Glasgow City Joint Adult Services Plan 2012/13 (Consultation draft)

Your views are very important to us. We would like to hear what you think about this consultation draft of the Glasgow City Joint Adult Services
Plan 2012/13. All comments will be considered and will inform the development of the final Plan.

The Glasgow City Joint Adult Services Plan 2012/13 sets out the overall vision for adult and older people’s services in Glasgow in order to
address the needs and aspirations of vulnerable adults and older people in the City. The Plan summarises specific objectives and priorities for
change in the delivery of care and support services across Older People, Adults with Disabilities, Mental Health, Alcohol & Drugs and
Homelessness.

You can comment on one section of the Plan or all of them, or you may wish to simply make general comments. When commenting on a
specific section, it would help us if you could mention the page number that the text appears on.

If you have any questions about the document or are having difficulty filling out this form please contact the Planning & Performance Team
on 0141 287 8744
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1. Please enter your name here

2. Please provide your email address here

3. Are you commenting on behalf of your organisation or in a personal capacity?

O Organisation

O Personal
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4. Organisation Name

5. Would you be happy for your organisations name to be published as having taken

part in this consultation.

I:I Yes |:| No
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General feedback questions - Content

We would like to hear your views on the content of the Plan as part of our commitment to stakeholder inclusion and
partnership working on behalf of Glasgow City Council and NHS Greater Glasgow and Clyde. Below are a series of
statements that require a response. Please select one option.

6. The language used in the Plan is clear to me (or my organisation).

|:| Strongly Agree |:| Agree |:| Cannot Say |:| Disagree |:| Strongly Disagree

Please comment

7. Overall, the layout is clear, easy to follow, and easy to understand.

|:| Strongly Agree |:| Agree |:| Cannot Say |:| Disagree |:| Strongly Disagree

PLease comment

8. The draft plan clearly explains how Council and NHS services for vulnerable adults
and older people are delivered.

|:| Strongly Agree |:| Agree |:| Cannot Say |:| Disagree |:| Strongly Disagree

Please comment
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9. The Plan will drive improvement in services for vulnerable adults and older people.

|:| Strongly Agree |:| Agree |:| Cannot Say |:| Disagree |:| Strongly Disagree

Please comment
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General Feedback questions - Coverage

10. The Plan covers all important areas of service delivery for vulnerable adults, older
people and their carers.

|:| Strongly Agree |:| Agree |:| Cannot Say |:| Disagree |:| Strongly Disagree

Please comment

v

11. The Plan is applicable to all vulnerable adults, older people and their carers in the
City.

I:I Strongly Agree I:I Agree I:' Cannot Say I:' Disagree I:‘ Strongly Disagree

Please comment
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12. Please choose from the options below.
|:| | wish to make comments on a specific section of the plan. (continues to specific feedback section)

|:| | do not wish to make any further comments on specific sections of the plan. (skips to stakeholder involvement section)
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Specific feedback questions

We would welcome comment on the specific sections of the Plan. You are free to comment on some or all parts of
the Plan below.

13. Shaping the Future (please include page number for reference)

A

v

14. Objective 1: Early prevention and harm reduction (Please include page number for
reference)
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15. Objective 2: Providing greater self-determination and choice (please include page
number for reference)

v

16. Objective 3: Shifting the balance of care (please include page number for reference)

A




Glasgow City Joint Adult Services Plan 2012/13 (Consultation draft)

17. Objective 4: Enabling independent living for longer (please include page number for
reference)

v

18. Objective 5: Quality Care management (please include page number for reference)

A
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19. Key performance targets (please include page number for reference)

A
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Stakeholder involvement

20. An Executive Summary of the Plan will be available to provide a brief and accessible
outline of the purpose and content of the full Plan.

For future reference, do you think this is the most useful method of ensuring this?

I:I Yes I:I No I:I Don't Know

Please suggest preferred methods

v

21. It is important that we continue to involve all stakeholders in implementing the plan.
(Stakeholders include council and NHS staff, partner organisations, service users,
carers, voluntary and private sectors etc)

What would be your prefered method of input into the planning of services?

|:| Current stakeholder involvement |:| Alternative methods of involvement |:| | am not aware of current stakeholder
mechanisms allow me to input into the would allow me to input into the planning involvement mechanisms
planning of services of services (please suggest below)

Please suggest preferred method(s):
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Finally....

22. Finally, are there any other comments you would like to make about the Plan or
particular parts of the Plan not covered above? (please include page number for
reference)
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